


�Increases Accuracy

Improves Customer Experience

Increases Pharmacist and  
Technician Productivity And simultaneously…

Decreases Will-Call Footprint

Decreases Customer Wait Time

Reduces Time to Return to Stock

Organized by activity. Directed by light. Verified by barcode.
Beacon Will-Call

BENEFITS

Beacon Will-Call provides accurate Rx delivery every time. 
This system is designed to eliminate the frustration of 
searching through alphabetically stored bags while also 
improving customer satisfaction. Beacon Will-Call ensures 
that all prescriptions are found and delivered to the 
customer using lights and barcode verification. The system 
can be built for ANY pharmacy of ANY size.

efficient • low maintenance • expandable • accurate • easy to install • 
fast •
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Organized by activity. Directed by light. Verified by barcode.

Scan & Hang

Deliver
• Search by patient name
• Rx bag location activated
•Scan Rx barcode at delivery

• Scan prescription
• Scan will-call bag
• Scan location
• Place on hanger Return

• Scan aging report
• Pull prescription from will-call
• Return medication to stock

Unit lights up to show 
prescription location

Light-Directed Retrieval

Identifies row and slot of 
prescription



HIGHLIGHTS:

• Identifies all prescriptions including bulk and refrigerated items 

• Tracks days in will-call for alarm and reporting

• Return to stock function allows items to be taken out of will-call

• Consolidates all prescriptions by patient or by household to increase 
efficiency and customer satisfaction

• Interfaces with pharmacy information system

SOFTWARE SOFTWARE
Beacon Will-Call saves time, increases efficiency and improves accuracy.

Image of pill

Dashboard of patient 
information interfaced 

with pharmacy 
information system

Easy search and find by patient name, 
address and phone number

ADAMS            BOB

Dashboard of 
prescription 
information

Status of Rx
Multiple colors for 

multiple technicians 
and pharmacists

AGING REPORTS

Aging reports document how 
long prescriptions have been in 
will-call and provide a barcode 
to locate the prescription 
within Beacon Will-Call. 



                              

STANDARD MODULES
• LOW PROFILE •

STANDARD MODULES
• HIGH PROFILE •

• Integrated “Directed by Light” shelving correctly identifies patient’s prescription

• Easily configurable and expandable modules on wheels

• High density capacity – two rows deep

• Optional refrigeration and bulk storage integration

• Additional cover options

• Integrated “Directed by Light” shelving correctly identifies patient’s prescription

• Easily configurable and expandable modules on wheels

• High density capacity – two rows deep

• Optional refrigeration and bulk storage integration

• Additional cover options

This module is the taller version of the Standard Module.  Movable, configurable, and 
expandable, the Extended Module fits well against a wall or serving as a partition.

200 BAG CAPACITY

1-UNIT HIGH PROFILE MODULE

66.25 28.00

81.88

97.75 28.00

81.88

400 BAG CAPACITY

2-UNIT HIGH PROFILE MODULE

600 BAG CAPACITY

3-UNIT HIGH PROFILE MODULE

66.25 28.00

81.88

160 BAG CAPACITY

1-UNIT LOW PROFILE MODULE

66.25 28.00

55.50

320 BAG CAPACITY

2-UNIT LOW PROFILE MODULE

66.25 28.00

55.50

480 BAG CAPACITY

3-UNIT LOW PROFILE MODULE

97.75

55.50

28.00

CUSTOMIZED EXAMPLE 2

back

CUSTOMIZED EXAMPLE 1

•See Customized Configurations
•See Customized Configurations



                              

OPTIONAL STORAGE ADD-ONS

• High density circular shape fits in spaces that cannot fit rectangular modules

• Refrigeration and bulk storage integration (option shown above)

CAROUSEL MODULE

SANYO REFRIGERATION

Add a refrigerator to any Beacon Will-Call system 
to provide a convenient and efficient way to 
store temperature sensitive prescription items. 
Refrigerators can fit into any customized Beacon 
Will-Call system. 

BULK SHELF

Bulk shelves are a great way to store large items that are part 
of a prescription in will-call. With the latest technology from 
Beacon Will-Call you can be sure that customers will leave 
with their entire order, including bulk shelf items.

WORKSTATION

The 2-Unit Workstation provides a work area 
for pharmacists and technicians to collate 
prescriptions, assign will call bags, and pass them 
to the will-call hanging station.

STANDARD MODULES

47.00 50.39

79.5870.00

OPTION 2
768 BAG CAPACITY

OPTION 1
384 BAG CAPACITY

STAGING CAROUSEL

Manage prescription flow with this portable unit. 
The staging carousel serves as a priority staging 
area to move prescriptions through your pharmacy 
with ease. It can also be used to hold printed labels 
while prescriptions are being filled. The staging 
carousel is portable, lightweight, expandable, and 
on wheels. 

• CAROUSEL • • BULK SHELF •

33.00

81.88



EQUIPMENT AND SUPPLIES

AUTOMATIC VIAL FILLER

The AVF-6 is an automated counting system that 
can provide dramatic relief for your technicians. 
The device counts 60 pills per minute and every 
oral solid is counted without cross contamination.

TERMINALS

Increase workflow by adding terminals to our 	
Beacon Will-Call system. Additional terminals each 
come with one scanner color coded to match the 
lighted delivery system of Beacon Will-Call.

BAGS

Available in one regular size, Beacon Will-Call 
bags are durable and user friendly. 

CUSTOMIZABLE CONFIGURATIONS
• CUSTOMIZED TO YOUR PHARMACY’S NEEDS •

back

320 BAG CAPACITY

2-UNIT LOW PROFILE MODULE + WORKSTATION

• Combines 2 low profile units with under counter refrigeration and one bulk 
shelf or optional back side workstation

• Workflow counter

• 56 inches high x 99 inches wide x 50 inches deep

EXAMPLE 1 EXAMPLE 2

600 BAG CAPACITY

3-UNIT HIGH PROFILE MODULE

• Combines 3 high profile units with under counter refrigeration and upper 
bulk shelving

• Mounted touch screen workstation 

• 82 inches high x 132 inches wide x 29 inches deep
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“The Beacon Will-Call system has increased efficiency at our pharmacy. The prescription 
retrieval system minimizes the time spent locating patient prescriptions – decreasing 
customer wait time. I particularly appreciate the return to stock functionality- removing 
outdated, expired medications and returning items to inventory is much simpler now. We 
appreciate Beacon Will-Call’s help in creating a more favorable environment for employees 
and customers alike.”

— Laurie Deegan, Fairview Pharmacy
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