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TCGRx Partnership with Swisslog Expands Options  
to Enhance Patient Safety and Hospital Staff Productivity 

 
Agreement Facilitates Cross-Promotion of High-Speed Tablet Packaging  

with Pharmacy Automation and Material Transportation 

 
Powers Lake, Wis., March 11, 2009 – TCGRx (TCG), one of North America’s leading 
providers of pharmacy optimization solutions across multiple markets, today announced 
an agreement with Swisslog to cross-promote the companies’ medication management 
and material transport products and services for the hospital setting.  
 
The alliance between TCG and Swisslog reflects the growing trend of hospitals 
instituting bedside scanning as a means to improve patient safety, pharmacy efficiency 
and nursing staff productivity. Through the agreement with Swisslog, a global leader in 
logistics automation for healthcare markets, TCG’s ATP-Series automatic tablet 
packager will now be offered to hospitals as a component of Swisslog’s automated 
medication management solutions.  
 
The ATP System is an innovative and versatile Automated Packaging Solution that 
offers easy filling and refilling of medications with high-speed dispensing, accurate 
labeling of medication pouches, flexible printing package sizes and bar-code capabilities. 
The ATP packager can be interfaced with the pharmacy information system for 
automatic replenishment of unit-based cabinets, patient carts, or nurse servers. One 
compact unit is configurable from 128 to 384 canisters to accommodate the needs of 
large and small hospitals.  Swisslog will also offer TCG’s compact tabletop packager, 
capable of holding up to 71 fully automated canisters with a manual feeder for the 
additional medications. Both packagers have a high dispensing speed of up to 60 bags 
per minute.   
 
“TCG and Swisslog share a strategic vision for helping hospitals improve patient safety 
while simultaneously reducing expenses, and this alliance will allow both companies to 
offer a wider range of services to the hospital market,” said TCG CEO Duane Chudy. 
“Swisslog’s BoxPicker, a high-density automated medication storage and retrieval 
system, is a perfect fit with our ATP-Series packaging technology.  Our full product 
portfolios supplement each other in the production, storage and dispensing of 
medications to hospital patients.” 
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”The ATP-320 has helped us enhance safety in pharmacy and dramatically reduce 
restocking errors, with the end result being improved patient safety,” said Melanie Barr, 
drug distribution supervisor at Quinte Health Care, a 324-bed, four-hospital system in 
Ontario, Canada that partnered with TCG in January 2008. “As we transition to bedside 
medication verification, we need to move forward with bar coding. The machine is 
running wonderfully and is very user friendly.  It allows us to manage all of our packaging 
and drug distribution from our headquarters, then ship medications to our other three 
sites.” 
 
About TCGRx 
TCGRx (TCG) offers pharmacy optimization solutions across space, labor, and 
inventory. TCG looks at all facets of the pharmacy to bring a total solution that 
addresses today’s needs while leaving options open for the future. TCG’s design team 
creates approaches that mesh seamlessly with its customers’ workflow and eliminates 
the chaos that typically ensues when a pharmacy is reconfigured.  
 
Some of the industry’s most experienced professionals founded TCG to deliver products 
and services that improve patient safety and enhance pharmacy efficiency. TCG offers 
unsurpassed 24/7 customer service, one of the best manufacturer warranties available 
and one of the most competitive after-warranty service programs on the market. TCG 
offers various levels of training at customer institutions or at the company’s headquarters 
in Powers Lake, Wis.  For more information visit, www.tcgrx.com.  
 
About Swisslog 
Swisslog is a global provider of integrated logistics solutions for warehouses, distribution 
centers and hospitals.  Its comprehensive services portfolio ranges from building 
complex warehouses and distribution centers to implementing Swisslog’s own software.  
In addition Swisslog provides intra-company logistics solutions for hospitals as well as 
software and consulting services in the field of supply chain management. 
 
Swisslog’s Healthcare Solutions division is the world leader providing logistics 
automation mainly for healthcare markets.  Swisslog has installed hospital material 
transport and pharmacy automation systems in more than 2,000 hospital and 
pharmacies throughout the world.  Swisslog offers total system design, manufacturing, 
installation and customer support providing a complete hospital supply chain 
management approach to logistics challenges.  Swisslog Healthcare Solutions division 
headquarters is located in Denver, CO with corporate headquarters in Buchs/Aarau, 
Switzerland. For more information, visit www.swisslog.com.  
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